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OGecneyeHus! YCJIOBHIT J0CTYNHOCTH /151 HHBAJIH10B
APYrHX MajJI0MOOHJ/IbHBIX IPAKIAaH, 00bEKTOB
Mpe0CTABISIEMbIX YCJIYT, a TAKIKE OKa3aHUS UM IPH 3TOM
HE00X0AMMOM MOMOIIH



1. O6mee MoJIOMKEHHE

1.1. Hacrosimee IlonojkeHue pa3paboTaHo B COOTBETCTBHM € TIOJIOKEHUAMH
denepalbHOro 3aKoHa OT 24 HostOpst 1995 roma Nel81-®3 «O couMaNbHOM 3aIlUTe
WHBAJIU/IOB B Poccmiickoii ~®enepauun»  C M3MEHEHWSIMH, BHECEHHBIMHU
®enepanbaeiM  3aKoHOM 0T 0l nexaGps 2014 roma Ne419-@3 «O BHECEHHUH
JM3MEHEeHU# B OTHEJIbHbIE 3aKOHOJAATEeNIbHBIC AKThI Poccuiickoit Denepanuu 10
BOIIPOCaM  COLMAJILHOH 3aIqMThl MHBAJIANOB B CBA3H  C parudukanuen
KoHBeHIMM © IpaBax MWHBaIMuOB» (nanee - denepalbHBI  3aKOH), IPUKA3OM

MuHucTEpCTBA  TpyHa H colmaipHON 3amuthl Poccuiickoit Penepauuu OT 30.07.2015
Ne527u «O6 yrBepkaeHuu Ilopsiika obecrieyeHusi ~ YCJIOBUM  JOCTYNHOCTH  JUIA
WHBAJIMIOB  OOBEKTOB WU IPENOCTABIAEMBIX YyCIyr B chepe Tpynda, 3aHATOCTH H

COIMANbHOM  3allUTBl HAceleHMs,  aTakKe OKa3aHHUs UM npu 3TOM
HeoOXoaUMOM momommy» (mamee - IlonoxkeHue), HpPHKa3oM MunucTepcTBa
oOpa3oBaHUs U HAYKH Poccuiickoir ®enmepanuu ot 09 HOSOpS 2015r. Ne 1309 «O6
yrBepkaeHnn Ilopsaxa obecrneveHus YCIOBUH JOCTYHMHOCTH [l WHBAJHIOB

0OBEKTOB M IPENOCTaBIsAEMbIX YCIYT B cepe 06pasoBaHHSA, a TAKXKE OKa3aHUA MM IIPH
sToM HeobxomuMoi momomnuy. (deneparpbHOro 3aKoHA 0129.12.2012r.Ne273-03« 006
o6pazopanuu B Poccuiickoi Denepanuny.
1.2.TTono)keHHe periaMeHTHpyeT OpraHu3aluio U yCIOBHE JOCTYITHOCTH JUIsl MHBAJHUIOB U
MHBIX MATOMOGHIBHBIX TPaXHaH OOBEKTOB W IPENOCTAaBIIEMBIX YCIYT B MAJIOY
«lerckuii cag Ne 272»(nmainee JIOY), a Tak JKe OKa3aHWsi UM Opd  3TOM
HeOGXOMMMON IIOMOINM  ONpeleNseT KIoYeBble — NPHHIMIBL U TpeOOoBaHus,
HANpaBleHHBle Ha 3allMTy IIpaB WHBAIMIOB IIpH [OCEIIeHUA WMH 3JaHUd U
nomernesuii B JJO M IpH IOJYYeHHH YCIYT, Ha MPeIOTBPALICHHE IUCKPUMHUHALIMU TIO
NpU3HAKy HMHBAIUJHOCTA U cobroeHue HOpPM 3aKOHOJIaTeNbCTBA B chepe
COLMANPHOM 3aIlMThl MHBAIKMIOB COTPYAHUKAMH JI0Y (nanee-CoTpyIHHKH).
1.3, UsMeHenus ¥ fOmONHeHWss B Hacrosmee IlomoxeHue BHOCATCS Ha O6mem
coGpanyy pabOTHUKOB M PUHUMAIOTCS Ha €ro 3ace/IaHut.
1.4. Cpox nmamHoro IlomoxeHus HE OTpaHMYCH. [TonoxxeHue JHOEUCTBYEeT MO
TIPUHATHSA HOBOTO.

2.1lenn u 3a1a4n obecneveHHs yCJIOBMIi JOCTYHOCTH VISl HHBAJIH/0B H
HHBIX MAJOMOOGHIbHBIX IPaskAaH 00beKTOB H NPeI0CTaBJISEMbIX yCJayr,
a TaK’Ke OKa3aHHs UM IPH 3TOM He00X0AuMOH MOMOILH.

2.1. Llenp - obecreveHre BCeM TpaKAaHaM - MONyHaTeAM yCiyTr B JIOY, B TOM 4HcIe
uHBasugamMu wHBIM MIH, paBHBIE BO3MOXHOCTH Ui peanusaldd CBOMX IpaB H
cBo6OM, B TOM 4YHCJe paBHOE MPABO Ha IOJYy4YEHHE BCEX HEOOXOJUMBIX COLMATIBHBIX
yemyr, TpenocraBisembix  JIOY - 6e3 KaKoM-Tn00 MUCKPUMHUHAIMKM IO TIPU3HAKY
MHBAMIHOCTH IIPH TToNb3oBanuu ycmyramu JOVY. 3ajauu.

a) obecredeHne pa3pabOTKM M peanu3aluu  KOMIUIEKca  Mep no 00ecrneyeHuo
YCJIOBUM JOCTYIMHOCTA NSl HMHBAJIAIOB 00BEKTOB M IIPEJOCTAaBISEMBIX YCIyr, a
TaKyKe OKA3aHUs MM IIPH 5TOM HeoGxomumoit nomomw CoTpyaHAKaMH JOVY;

6) 3aKkpelusleHMe W  Pa3bACHEHHE CorpyIHHKaM  OCHOBHBIX TpeGOBaHUM
JOCTYIHOCTH  OOBEKTOB W YCJIyr,  YCTaHOBICHHBIX 3aKOHOHATEeIbCTBOM
Poccuiickoif (Delepaldy, BKIOYas OTBETCTBEHHOCTh M CAHKIMH, KOTOpPBIE MOIYT
npumerateess kK JIOY u  CorpynHukam B CBA3H C HecoOIIoIeHeM yKa3aHHBIX
TpeOoBaHuUM YT YKJIOHEHHUEM OT YX HCIIOJIHEHHS,

B) ¢opmupoBanue y COTpyIHHKOB M KOHTpar¢HTOB eIMHO0OPa3HOro



IIOHUMAHUS o HeOGXONMMOCTH ofecreueHus YyCJIOBHMHM  JOCTYMHOCTH UL
WHBAIAIOB OOBEKTOB M IPENOCTABISEMBIX YCIyr, a TaKkKe OKa3aHWsi WM TIIpU
9TOM HEOOXOJUMOM ITOMOILH;

r) 3aKperuieHne OOS3aHHOCTEH COTpYIHHKOB 3HaTh U COOJIONATh NPUHLMIbLL 1
TpeGoBanus HacTosiued Ilonoxenus, KIOICBbIC HOpPMBI ~ 3aKOHOJATEeNIbCTBA, 4
TaK)Ke Mepbl M KOHKPETHBIC JedictBasg 1O o0ecrneyeHuIo yCJIOBUH
JOCTYIHOCTH JUIs HHBAAIOB OOBEKTOB U IIPEAOCTABIACMBIX YCIIYT}

1) GopMUpOBaHME TOJEPAHTHOrO  CO3HAHMS COTpyHUKOB,  HE3aBUCHMO  OT
3aHHMAeMOM TOJDKHOCTH, TIO OTHOILIEHHIO K MHBAJTUHOCTH HHBAIM/AM.

2.2. Mepbl o OBeCIIeYeHUIO YCIOBHH JOCTYIHOCTH M WHBAJIUIOB OOBEKTOB U
IpeoCTaBIIEMbIX YCIYT, IIPUHUMAEMBIC B JIOY, BKIIIOYAIOT:

a) ompeJesieHHe MOJPa3JeNeHui WK NODKHOCTHBIX JIHH JIOY, OTBETCTBEHHBIX 3a
obecrieueHue yCIIOBHH JOCTYITHOCTH IS HHBaJIUI0B 00BEKTOB "
IpeOCTaBIIsIeMbIX YCIIYT, & TAK)Ke OKa3aH!He UM TIpH STOM He0OXOIMMOM ITOMOLIH;

6) obyueHHWe W HMHCTPYKTHPOBaHHE COTpy[IHMKOB IO  BONpOCaM, CBS3aHHBIM  C
oGecrieueHreM JOCTYIHOCTH JUls HHBAIHAOB OOBEKTOB M YCIyr C y4eTOM
MMEIOIAXCSL y HUX CTOMKHX PpacCTpPOMCTB GyHKIMHA opraHu3Ma H OrpaHUYCHUM
KHU3HEAESITeIIbHOCTH;

B) CO3JaHWE WHBAJMIAM YCJIOBMH JOCTYITHOCTH 00BEKTOB B COOTBETCTBUU C
TpeGOBaHUSMK, YCTAHOBIEHHBIMU 3aKOHOZATEILHBIMH 1 UHBIMH  HOpPMaTHBHBIMU
IIPaBOBBIMU aKTaMH;

r) co3jaHWe MHBAIMAaM YCIOBHMH TOCTYIHOCTH YyCIyr B COOTBETCTBHH  C
TpeGOBaHMAMHY, YCTAHOBJICHHBIMH 3aKOHOJATEIBHBIMH 1 UHBIMH HOpPMaTHUBHBIMU
IIPAaBOBBIMU aKTaMH;

n) obecredyeHre MPOEKTUPOBAHMSA, CTPOMTCIRCTBA M npuemkun ¢ 01  wuronsa
2016 roga BHOBb BBOAMMBIX B OKCIUIyaTalMlo B pe3yJbTaTe CTPOUTENBLCTBA,
KaluTaJIbHOI'0 PEeMOHTA, PEKOHCTPYKIIHY, MOJePHUA3AIUH 00BEKTOB
OpraHmsalud, B KOTOPBIX OCYIIECTBIIAETCS MPENOCTaBICHIS yCayr, a TaKke
obecriedenue 3akynku ¢ 01 mons 2016 roma TpaHCIOPTHBIX — CPEACTB Ut
0GCIIy)KHBAaHHSI ~ HAaceJeHus C COOMIOCHUEM TpeGoBaHUMl K MX [OCTYNHOCTH s
MHBAIMAOB, YCTaHOBJEHHBIX CTaThed 15 denepalbHOTO 3aKOHA, a TaKXe HOpPM M
NpaBWi, IIPeIyCMOTPEHHBIX IYHKTOM 4] mepeyHs HaIMOHAJBHBIX CTaHAApTOB
VCBOJOBIpaBMWI (dacTedl Takux CTaHAApTOB M CBOJNOB IpaBWiI), B Pe3YNbTATe
IpUMEHEeHUs] ~ KOTOpPBIX Ha oGs3aTeNbHON OCHOBE oOecrednBaeTcs — COONIONEHHE
TpeGoBanuii PejepaabHOrO 3aKoHA «Texauveckuif pernameHT O 0€30MacHOCTH
3MAaHUH WM COOPYXKEHUH», YTBEPKISHHOrO  MOCTAHOBJICHUEM [TpaBuTEIBLCTBA

Poccuiickoit @enepaniu oT 26.12.2014Ne1521.

3. Ucnoab3yemble B [lookeHrH NOHATHS U ONpee/ICHHU.
3.1. WuBanum - JHUIO, KOTOpOe MMEET HapylleHHe 310poBbi CO CTOMKUM
paccTporCTBOM byHKIUR OpraHusMa, 00yCIIOBIIEHHOE 3a00JIeBaHUSIMU,

MOCHeACTBASMM TpaBM Wi Jedekramy, — HpUBOAsAmlee K OTPaHHICHUIO
KU3HEIeSTebHOCTH M BbI3bIBaioOllee HEOOXOAUMOCTH  €ro COIIMAJILHOM  3allUThI
(CTaTbaICDenepam;Horo3aK0Ha);

3.2. VIHBaIMAHOCTH - 3TO BBOJIOLHOHUPYIOIIEE MOHATUE; MHBATMAHOCTD ABJACTCA
pe3ynbTaToOM — B3aUMOJCHCTBHS ~ MEXAYy — MMEIOLIMMU HapyUIeHUus  3[0pOBbA
JFObMHU 1 CpeOBBIMH Gapbepamu((pu3nIECKUMY, MHGOpPMaLMOHHEIMH,
OTHOIIIEHUYECKAMH), KOTOpBIE MEIIAIOT MX IIOJTHOMY M 3 (eKTUBHOMY Yy4YacTHIO B
KU3HM obOmecrBa HapaBHe ¢ apyrumu  (KomBenmus O  IpaBaX — HHBAIMIOB,
[TpeamOyna).



3.3. JIMCKpMMHMHAIUS O NpPU3HAKy  HHBAIMAHOCTH - moboe  pasidyue,
JCKTIOUeHHe MM OrpaHHYeHue [0 TpHYAHE — HHBAIMAHOCTH,  LEJBIO mbo
pe3yNbTaTOM ~KOTOpPBIX ~ SIBIAETCS  yMAJICHHC WIM ~ OTpUIAHWE  MpPHU3HAHHS,
peau3alii MM OCYLIECTBIEHMS HApaBHE C JpYTMMH BCEX TapaHTUPOBAHHBIX B
Poccmiickoit ~ PDenmepanud  IpaB U cB0OON  4YelloBeKa M TpaxJaHHHa B
MOJMTHYECKON, SKOHOMUYECKOM, COIMAIbHON, KyNbTYpHOM, TPaXJIAHCKOH WK
mo6oit uuoit oonactu(craThsSPeaepanbHOro 3aKOHA).
3.4. O6BeKT (CONMATBHOM, MHXEHEPHOH U TPAHCIIOPTHOM UHQPACTPYKTyphl) -
JKHJIOE, OOLIECTBEHHOE WU IMPOM3BOIACTBEHHOE 3/1aHHE, CTPOCHUC M COOpY>XECHHE,
BKIoYasi TO, B KOTOPOM pPACIOJOXKEHbI (YU3KYJIBTYPHO-CIIOPTHBHbIC OpraHu3aluH,
OpraHu3aliH KyJbTYpPBI " Opyrye OpraHu3aluy.
4. OcHOBHBIE IPHHIANDI AesTebHOCTH OpraHu3aunH, HANpaBJICHHOH Ha
obecneyeHHe yCJIOBHIH JOCTYNHOCTH ISl HHBAJIHI0B 00beKTOB U NMpeJoCcTaB/IsieMbIX
yCJIyT, 2 TAKsKe OKa3aHHe UM NPH 3TOM Heo0X0AUMOH MOMOILIH.

4.1. Iestenpuocts JJOY, HampaBieHHas Ha obecrieueHre yCJIOBUM JOCTYIHOCTH LA
MHBAIHIOB OOBEKTOB M MPENOCTAaBIAEMBIX YCIYT, a TaKkke OKasaHhne UM IpA 3TOM
Heobxomumoii momorm B JIOVY ocymiecTBIsSeTCs Ha OCHOBE CIICIYyIOLIHMX OCHOBHBIX
IIPUHLUIIOB:
a) yBa)KeHHE JJOCTOMHCTBA YeJIOBEKa, ero JMYHON CaMOCTOSTEIbHOCTH, BKIIIOYas
cBOGOLY JieaTh CBOI COOCTBEHHBIN BBIOOD, ¥ HE3aBHCUMOCTH;
0)He AUCKPUMMHAIINS;
B) TIONHOE ¥ 3 (PEKTUBHOE BOBJICUCHHUE ¥ BKIIIOICHHE B 00111eCTBO;
r) yBaXkeHHe 0COOEHHOCTe! MHBAUMIOB ¥ X [IPHHATHE B KAYCCTBE KOMIIOHEHTA
JTIFOJICKOT'0 MHOr000pa3us U 4acTH 4eJI0BE1eCTBa;
J1)PaBEHCTBO BO3MOXKHOCTEH;
€) JOCTYIIHOCTb;
’K) PABEHCTBO MYXXYHMH U JKEHIINH;
3) yBa)KCHHE Pa3BUBAIOIINXCH crocoGHOCTEl eTeli-HHBAIMIOB U yBa)XCHHE TTpaBa JeTeH-
MHBAJIUIOB, COXPaHATh CBOIO MHIAMBUAYaIbHOCTD.
5. O61acTh NPUMEHEHHs M KPYT JIHI, NoNajamux
noj ee aefcTBHE.
51. Bce Corpymuuku JOVY  HOWKHEI — PyKOBOICTBOBATBHCAH HACTOSILLIUM
ITono>xeHreM u co0monath ee IIPUHLIUIIEI U TpeOOBaHuU.
52. Tlpunuumel u TpeOOBaHHS HACTOSALIETO [Tono)XeHUsl pPacIpOCTPaHAIOTCS Ha
xouTparentoB u Corpyanukos JIOY, a Takxe Ha HHBIX JHI, B TEX cilydasix, Korjaa
COOTBETCTBYIOIIME OOS3aHHOCTH 3aKpeIuieHel B JIOroBOpax ¢ HMMH, B HX
BHYTPEHHHUX JJOKYMEHTAX, JIA0O0 MPSIMO BBITEKAIOT U3 deiepalIbHOTO 3aKOHA.
6. YupasjieHue 1esiTeJbHOCTbIO, HANPABJIeHHOH Ha obecneveHue ycJa0BHH
JOCTYHHOCTH /Il HHBAIH/I0B 00bEKTOB H MPEA0CTABIAEMbIX yCJIyT, a TaKIKe
oKazaHHe HM NPH 3TOM HeoOXOAMMOi MOMOIIH.

6.1. 3apemyrommit JIOY ompezpessieT KIOYEBbIE  HANpaBJICHUA [Tonoxenus,
yrepxnaer mpukasoM JIOY  llonoxkenue, — paccMaTpuBact U yTBEpXKIAeT
HeoGXONMMBIe M3MEHEHWs ¥ JOTOJHEHHs, OpraHu3yeT OOIMH KOHTpOIb 33 €€
peanu3alyel, a TAKKe OLEHKON Pe3yIbTaTOB pealn3aliy [Tonoxenus B IOY.

6.2. PyKOBOIMTENHM CTPYKTYPHBIX TOIPa3/Ie/ICHHH OTBEYAIOT 3a IPUMCHEHHME BCEX MED,
HAIIpaBJEHHBIX Ha OOecreveHne MPHHIHUIIOB U tpeGoBanuii IlonoKeHus, a TaKKe
OCYIIECTBIIAIOT KOHTPOIb 33 €€ pealu3alded B CTPYKTYPHBIX MOJPAs/CICHIAX. 4



6.3. Corpymuuka JIOY OCYIMIECTBJISIOT ~MEphl IO peaymzanui  [lonoxeHus B
COOTBETCTBHH C JOJDKHOCTHBIMU HHCTPYKIHUAMH.

6.4. Tlonmo)eHue [OBOAUTCS JO CBEICHHSA BCEX CotpynuukoB OpraHusalud 4
MCIIOJB3YIOTCSI ITPY MHCTPYKTaXe U 0GydYeHnH: TepcoHana Mo BOIpPOocaM OpraHu3arii
JIOCTYIIHOCTH OOBEKTOB | YCIIYT, @ TAK)KE OKasaHus IpH HTOM IIOMOIIY UHBATUAAM.

T YciaoBus JOCTYIIHOCTH B COOTBETCTBHH C yCTaHOBJleHHblMH TpEﬁOBaHHﬂMl/l.

7.1. BO3MOKHOCTb 0eCIpensTCTBEHHOI0 BX0/1d B 00BEKTHI ¥ BBIXO/Ia U3HUX.

72. BO3MOXHOCTb CaMOCTOSTENILHOTO MEPEeIBIKSHUS 110 TeppuTOpUH O00bEKTa B

HeqsX JOCTynma K MeCTy TpeNOCTaBJeHus YCJIyrH, TIpH HEOOXOJUMOCTH, C

IIOMOLIBIO CoTpyIHUKOB J0Y, TIpeIOCTABIISIOLIHAX yCIIyTH, c

ACIIONB30BAHMEM HMH BCIIOMOTaTENbHBIX TEXHOJIOTHH.

73 BO3MOXKHOCTb [OCAJAKH B TPAHCTOPTHOE CPEACTBO M BBICAMKH U3 Hero Iepen

BXOJIOM Ha 0OBEKT, IIPH HEOOXOAUMOCTH, € TIOMOIIBIO Corpynuukos [IOY.

7.4.  CompoBOXJEHME HHBAIMIOB, HMEIOIIHX cToliKre HapyIIeHus! QYHKUUU 3pEHHUS U

CaMOCTOSTELHOrO MEPEeIBUKEHUS 10 TEPPUTOPUH 00BEKTa,

75 ConeficTBHe HHBANMIY IIPU BXOZie B OOBEKT ¥ BBIXOIE U3 HETO, nH()OPMHUPOBAHHE
MHBAJIAIA O JOCTYIHBIX MapuIpyTax oOMEeCTBEHHOTO TPaHCIOpTa.

8. OTBETCTBEHHOCTH COTPYAHUKOB 32 HE coG.10eHne TpeGoBaHHM

8.1. 3asenyromuii 1 COTpYIHUKH JIOY He3aBUCUMO OT 3aHUMaeMoOi JTOJKHOCTH,
HecyT OTBETCTBEHHOCTh 32 coGIIONeHre TPUHIMIOB U TpeOoBaHMH ITonoxeHus,
a Taioke 3a jeiicTBus (GesmeiicTBHE) IOMYMHEHHBIX WM JIHIL, Hapyulalomue 3TU
TIPUHLMIE] ¥ TPeOOBaHHS.

8.2. K MepaM OTBETCTBEHHOCTH 3a yKJIOHCHHE OT WCIIOJIHEHUs TpeOOBaHUN K CO3JIaHHIO
ycnopuit  Ansg  OecrpernsTCTBEHHOrO JocTyla  MHBAIAAOB K o0bekTaM U
yeryram JIOY  oTHOCATCS  MEDBI IACIMIUIAHAPHOW U aIMHHUCTPAaTUBHON
OTBETCTBEHHOCTH, B  COOTBETCTBHH  C 3aKOHOAATEIECTBOM Poccuiickoit
denepanuu.



